
 

 

 
Step 1: Find Your Program 

Online Program Registration “How To” Guide 

• Select Your Branch (If you know it) 

• Click a Program Tag (ex: “Aquatics”) 

• Find your program and check the box beside it 

• Click the Register button 

 

Step 2: Access Your Online Account 

Option 1: Sign In 
Sign in with your email address and password.  
Then click, “Sign In” 

Option 2: Forgot Your Password? 

If you know you’ve registered online before but 
can’t remember your password, choose the reset 
option. 

Option 3: Never Registered Online? 

If you have never registered for an online program at 
the YMCA of Austin the system will search to see if 
you are in our records. If not, you will be given the 
option to create an account. 

Helpful Information 

*HELP:  If you receive an error after clicking “Find Me”, 
 and you are currently a Member or have registered for 
programs before we probably have inaccurate information 
on your membership account.  Contact your local branch 
to verify your personal information. Once this has been 
updated, you will be able to login and register for programs 
online. 
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Payment Options 

Visa, MasterCard, Discovery, American Express 
 

Registration Confirmation 

You will receive a registration confirmation via email.  If you do not receive an email confirmation, contact your local YMCA branch to 
verify that your email address in our system is correct. 
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Questions? 

Contact your local branch: 

TownLake Branch 512-542-9622    Pflugerville Center 512-928-9622 

Program Services 512-236-9622    Northwest Branch 512-335-9622 

Southwest Branch 512-891-9622    Hays Communities 512-523-0099 

North Park Branch 512-973-9622    The Springs Branch 512-894-3309 

East Communities 512-933-9622 

 

 


